
 

 

 
FOCUS VOLLEYBALL CLUB  

ACCOUNTS RECEIVABLE POLICY 2026 
  
  

  
Purpose: 
 
The purpose of this policy is to clarify and define the policy, procedures and controls 
guiding the management of accounts receivables for the Focus Volleyball Club. The Focus 
Volleyball Club is a not-for-profit organization that relies on the timely reconciliation of 
receivables to meet both its annual financial obligations and long-term strategic initiatives 
while not incurring any unnecessary fees, debt or financial burden that would otherwise 
have a negative financial impact to the club or its constituents. 
 

Application 
This policy applies to all accounts receivable transactions including contractors, 
registrants, coaches, volunteer members and administrative staff.   
  

Standards Followed 
• Accounting Standards for Not-for-Profit Organizations (ASNPO) 
• Generally Accepted Accounting Principles (GAAP) 
• Canadian Institute of Chartered Accountants (CICA) 

 
 
Accounts Receivable: All Athlete Programs 
 

• Focus Volleyball will communicate available payment options and schedules 
prior to the start of the program, at registration 

• Payments to the Focus Volleyball Club must follow one of the available 
payment schedules and approved payment options 

• Exceptions to payment schedules or payment options must first be approved 
by the Focus Board of Directors 

• All outstanding balances owed to the club, must be paid in full to the club by no 
later than the end date of the program or by the stated date of final payment for 
the program. 



 

 

• All Club Competitive financial obligations must be paid in full by the stated due 
dates.  

• Credit Card fees and charges are payable by the registrant and will be included 
in the financial invoice 

• In the case of a missed or failed payment or where Focus is unable to collect 
funds due to insufficient funds, Focus Volleyball Club will charge the registrant 
an added fee of $35 (NSF and administrative fee); the amount will be added to 
the outstanding fee balance and is payable by the registrant 

• An up-to-date listing of accounts receivables will be maintained by the Finance 
Committee of the Board and will be reviewed on a monthly basis. 

 
 

Outstanding and Past Due Balances 
 

• Failure to pay outstanding financial obligations may result in athlete 
consequences including suspending athlete participation in the program until 
the account is current and outstanding obligations are met.   

• Failure to pay outstanding balances will affect future eligibility to participate in 
programs within the Focus Volleyball Club until all outstanding financial 
obligations are paid and current.   

• Focus Volleyball Club understands and recognizes that extenuating 
circumstances such as financial hardship may arise.  In cases of financial 
hardship impacting ability to pay, the Club may consider a formal repayment 
plan to meet any outstanding financial obligations.  All repayment or exception 
plans will be considered on a case-by-case basis and must first be approved by 
the Focus Board of Directors.  Applications must be made in writing, and 
should include any relevant and supporting documentation, and submitted to 
the Finance Committee of the Board. 

• If approved, repayment plans including payment schedules and options must 
be made in writing with a clear repayment schedule 

• Coaches who have outstanding balances owed to the Focus Volleyball Club 
will not receive honorarium stipends until the outstanding balances are current 
or paid in full. 

• The Focus club will make every effort to come alongside in retrieving 
outstanding balances, however, if these efforts are unsuccessful the following 
procedures will apply to outstanding accounts: 

▪ Two weeks prior to the final invoice due, invoice reminder 
▪ 15 days past due – second reminder and request for payment 
▪ 30 days past due - formal letter/invoice request for payment 
▪ 45 days post due, where efforts to contact or make alternate 

arrangements have not been successful, outstanding accounts will 
become subject to third party collection 



 

 

▪ In the event, that a formal repayment plan is in place, and the terms 
of the plan are not adhered to, the outstanding balance will become 
subject to third party collection 

 
 
 Dispute Resolution Process 

 
• Should there be a dispute on an outstanding balance, the registrant may 

request a review by the Finance Committee in writing and attaching proof of 
payment in the form of correspondence/receipts showing payments have 
been completed.    
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