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FOCUS VOLLEYBALL CLUB REFUND AND CANCELLATION POLICY

Focus Volleyball Club operates on a strict budget in order to keep costs down for
participants. Consequently our budgets have little or no margin of profit. Our
budgets are based on an anticipated number of athletes participating and com-
mitting to our program for the entire season.

Once an athlete commits to one of our teams or program, it is assumed that the
athlete will complete the season or term. As we are run primarily by volunteers
and we have budgeted for little if any profit, if a player withdraws we are not able
to issue a refund because it would put the additional financial responsibility on
the remaining team members. The money collected for fees when registering
has already been spent or allocated for operational expenses including but not
limited to: gym and facility rentals, equipment, uniforms and gear, coaching ex-
penses, event fees, and administrative expenses.

In the event that an athlete is injured or experiences an illness during a season
(or the duration of a program) a refund cannot be issued for the reasons already
explained. If an athlete is injured before the start of the club season or beginning
of a program and would like to withdraw from the team or program, a refund may
possibly be granted, providing that a suitable replacement can be found to fill the
position. The athlete must apply for a refund with the Focus Board. Each situa-
tion will be handled on an individual basis. The decisions of the Focus Board are
final.

For National Tournaments and out of town tournaments, travel costs for the
coaches and tournament registration are shared between all team members. (in
addition, depending on how travel is organized by the team coach or manager,
some team expenses relating to travel and accommodations may also be shared
i.e. sharing hotel room, sharing the cost of a car rental or bus). In the event, a
player cannot attend, no shared team costs will be refunded to individual players
(with the possible exception of air fare refund policies or in extenuating circum-
stances with will be evaluated on a case-by-case basis.) Again, the withdrawal of
an athlete cannot affect the financial situation of the other teammates.



There are no refunds or pro-rating for athletes who are unable to attend any
scheduled events tournaments during the regular season that are part of the
team’s budget.

As well, no refunds will be issued to players who:

- are dismissed from the club program due to violation of the athlete/player’s
code of conduct,

- Leave the team due to lack of playing time or are unhappy with the role on the
team

- Leaving due to time commitment or other conflict

All other requests for refunds due to extenuating circumstances (as deemed by
the Focus Board) will be addressed by the Focus Board on an individual basis.
The athlete must provide a detailed reason in writing and sent to the Focus
Board. The board will meet to discuss the request with the decisions of the board
being final (non-contestable). Any refund issued will be subject to an administra-
tion fee.

Please note that the when it says no refund given, that it applies to:
- registration fee and uniform package
- Travel fee and Nationals event deposit

COMMUNICABLE DISEASE REFUND POLICY:

In the event a program or season is cancelled due to reasons related to
COVID-19 or other communicable disease and where the government, local or
provincial health authorities, Volleyball BC or Focus Volleyball Club initiates a
cancelation, a pro-rated refund for the recoverable costs only will be provided.
(i.e. expenses for which the club is able to get a refund back, such as gym
rentals)

Should a participant fail to comply with any of the terms of Focus Volleyball
Club’s Communicable Disease Prevention and Safety Plan Return to Play Pro-
tocol document or fail to adhere to government or provincial and local health au-
thority protocols, it will result in the participant’s dismissal from the team or pro-
gram with no refund.

VOLLEYBALL BC MEMBERSHIP FEE

Volleyball BC collects membership fees (separate from club program registration
fees) from all participants. This is paid directly to Volleyball BC through the
SportLomo platform. Volleyball BC does not provide refunds on their member-
ship fees.

CANCELLATION POLICY

The club will not provide refunds for practices cancelled due to: coaches iliness
and unforeseen gym closures due to such as reasons (but not limited to): in-
clement weather, last minute school events, gyms not being a safe condition and



other last minute scheduling cancellations brought upon by our gym rental
providers. Where possible the club will try to provide an alternate or make up
practice but the provision of a make up practice cannot be guaranteed.

| have read and understand the Focus Refund and Cancellation Policy.

Parent’s/Guardian’s Signature Date



